


Since 2005, there have been a number of key regulatory events from the WHO. The key publication for

the digital health agenda was that of the eHealth resolutions, which led to the WHO global strategy on

digital health 2020-2025. The strategy urges Member States to (further) develop their national eHealth

strategy, associated policies and legislation. It includes the National eHealth strategy toolkit1 which

states the importance of the digital healthagenda:

https://www.who.int/ehealth/publications/overview.pdf?ua=1
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In addition to the increase in accessibility to online resources for CPD, there has been a rise in patient

awareness and online patient education, especially in support for patients with chronic conditions such

as type 2 diabetes and cardiovascular disease.

In type 2 diabetes treatment there has been a considerable drive in diabetes patient education for

self-management. There are a number of approaches; one popular method is an interactive patient

app that uses the patient’s blood glucose data to provide personalised insights into their diabetes

management plan, alongside educational material.



One such diabetes management app is the OneTouch Reveal from LifeScan. It is free for patients

to use and links to the OneTouch blood glucose meters.

Launched in the USA, the app allows patients to track blood glucose readings over time, provides

notifications about recurring patterns thereby aiding patients when to take action, and compiles data

into 14, 30 and 90 day summaries that patients can share with their HCP. The app also integrates with

the Apple Health app, allowing patients to track steps, weight, and heart rate alongside their blood

glucose data. Recently LifeScan has partnered with Cecelia Health to offer live, personalised coaching

from Cecelia Health’s Certified Diabetes Care and Education Specialists. This is through the OneTouch

Reveal app and Truepill which embeds an eCommerce platform into the OneTouch Reveal app.

Both these partnerships led to the launch of the OneTouch® Store with subscription offerings:



For more information, please contact us at info@dig-worldwide.com or call Beth Elliott 

or Tony Nagle from Dig Worldwide on +44 (0) 1304 806 988.
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